
VNC VIEWER 
The 8800 and 8825 Controllers are a vital component of many Thermotron Environmental 
Test Chambers and Thermal Shock Chambers. Now you can have access to the 8800/8825 
display information even if you are away from the lab. To better align with a mobile workforce, 
the 8800 and 8825 Controllers are equipped with a VNC (Virtual Network Computing) Server. 
With the 8800 or 8825 Controller connected to a network, you can enable the controller’s 
VNC server, which allows the test chamber to be remotely monitored or controlled through 

a desktop computer, mobile 
device, or tablet with VNC software 
(see realvnc.com/products for 
downloadable programs).

With wireless access to the 
controller, you’ll now be able to 
maintain productivity within your 
office space, while remotely checking in on your testing process.  
Know everything is functioning properly, with confidence, as you  
utilize this practical functionality to streamline your efforts. 

Most Thermotron 8800 and 8825 Controllers come with VNC installed.  
The VNC server can be accessed using the following commands  
entered into the Access Level dialog password field in capital letters:

 RUNVNC  Enables the VNC server for a user-specified time limit. 
The time limit is to make sure you do not accidently 
leave the server turned on.

 RUNVNCPERM Turn on the VNC server without a time limit.

 STOPVNC Shut down the VNC server.

 CFGVNC Configures the VNC server password protection.

The VNC viewer is meant to be used for short-term access to 8800/8825 
Controllers and not for long-term control of system operation. Always use 
caution with VNC capabilities as you are unable to see whether or not 
anyone has opened the chamber door or altered the chamber in any way. 
Protections are available to limit what can be done with the test chamber 
when the controller is connected through the VNC server. For example, 
VNC access can be limited to only monitor (not control) the chamber using 
passwords, which can be created for security. 

For safety and security reasons, do not leave the VNC viewer connection 
open on your desktop or mobile device. The VNC viewer should be closed 
immediately after performing necessary actions or observations. 

Note:  Be aware of people who may be using or repairing your test chamber when you are accessing the 8800/8825 controllers using VNC viewer. Serious injury or even 
death may occur to individuals who are physically working with the test chamber when VNC viewer is used in this situation.
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